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Advisory Group Meeting



        

December 12, 2007


	Meeting Summary    


Purpose:

· To review financial & operational plans for FY 2008

· To present product release schedule and release plans

· To update the Advisory Group on data harmonization

· To present marketing and outreach plans

· To provide Business.gov/Forms.gov metrics
Expected Outcomes:

· Provide clear FY 2008 plans and review current program status, along with Business.gov/Forms.gov metrics
	Meeting Logistics


	Participants:
	

	· Nancy Sternberg,  BG Program Manager, SBA
	

	· Mardel Hall, BG Program Management Office (PMO) SBA
	

	· Steve Holden, Business Gateway PMO
· Kisha Salters, Business Gateway PMO
· Charlotte Warman, Business Gateway PMO
· Nicole DeGaetano, Business Gateway PMO
	

	· Jennifer Decker, ENC Marketing & Communications 
· Kelvin Martinez, ENC Marketing & Communications 
· Eddie Ray, DoI

· Lew Sanford and Stephanie Showell, DoJ

· Pamela Peters for Barbara Bingham, DoL

· Mike Cheman, DoS

· Carolyn Scully and Joe Sierra, EPA

· Nate Zuckerberg, GSA
· Renee Speed, Treasury

· Daisy Matthews, USAID
· William Kenney, USDA

	Via phone:

· Jen Murphy, DHS

· Gordon Keller, DoC

· Micki Miles, DoE

· Neil Sattler, Education

· Sylvia Lynch, DoT

· Kelly Wong, HUD

· Tonya Clements, SSA

· Janine Lafayette, VA

· Paige Clark, USAID

· Kate Bouve, EPA


Time and Location:

11:00—12:30 SBA, 409 Third St, SW
Eisenhower Conference Room 
	Overview of Discussion


· Financial and Operational plans for Fiscal Year (FY) 08:
· The fee for service funding model approved by the Governance Board will be in affect for FY 2009.  The PMO will continue to engage the BG Advisory Group and internal offices at SBA to pursue internal agency funding for FY 2010 (subject to the Governance Board’s approval).
· An attachment to this meeting summary provides the summary of the funding model and associated metrics for FY 09.  

· MOU updates in are currently in the General Counsel’s office and will be sent to the CFO.  The drafts for 2008 MOU packages will be available by December 21st for edits before being sent for signature.
· Business.gov content updates and releases:   

· Google search was implemented on Business.gov in October.

· Additional content updates were made in November.

· The December release implements state and local search results.

· BG and the Department of Labor have asked for partner agencies to review whether they have any workplace poster requirements.  If so, please send an e-mail to Ms. Sternberg with the requirement and link to the poster so that we can update that portion of Business.gov.

· Data Harmonization update:  
· Ms. Sternberg introduced the modified OMB milestone for Q3 FY 08, which addresses the implementation of a data harmonization opportunity.  
· Completion of the milestone will be evidenced by a case study of lessons learned.
· At this time BG is pursuing two, or possibly three, specific harmonization opportunity leads, which will provide data for the lessons learned study.
· Ms. Sternberg responded to an inquiry regarding whether Business Gateway would be providing “seed money” for to a partner agency that participates in a data harmonization project.  The answer is that Business Gateway is not planning on providing seed money to support partner agency participation in data harmonization.  
· Business Gateway will continue to work with OMB effort to complete the Data Harmonization milestone.

· Marketing and outreach plans for Business.gov

· Ms. Salters discussed the recent exhibit presence of Business.gov at FedSources Executive Breakfast and GSA’s Business Conference.  

· Ms. Salters reported the success of the Business.gov feature in Black Enterprise Magazine.   

· Ms. Sternberg, introduced Ms. Decker from ENC Marketing & Communications, which is now providing web marketing and outreach support for the BG PMO

· Ms. Decker explained the plans for the FY 08 marketing plan, which include:

· Supplementing broad-based awareness with a more targeted approach, involving outreach to select industry segments and targeted geographic areas; and
· Leveraging both traditional (i.e., print) and emerging (i.e., online/virtual professional networks, blogs, podcasts, etc.) media in campaign execution 
	Forms.gov Status:  E-Forms Catalog


Catalog Population:

· Number of Forms in Catalog:  6,226

· Total Documents in Catalog:   6,843

· Agencies Participating:  54

	Next Steps


· The next Governance Board Meeting is scheduled for December 18, 2007

· The next Advisory Group Meeting is scheduled for January 08, 2008
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