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Purpose and Outcomes

PURPOSE:
Provide the Governance Board with:

� A clear understanding of FY06 accomplishments,
� Detailed update and demonstration of Business Gateway 

portal,
� Preview of benefits analysis project,
� Update on Outreach activities and
� FY08 Exhibit 300 Vote

EXPECTED OUTCOMES:
� Clear understanding of current and upcoming project activities
� Support for FY08 Exhibit 300 submission to OMB
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Meeting Agenda

PROJECT UPDATE
� FY06 Business Gateway Accomplishments
� Business Gateway Portal Demo
� Benefits Analysis Preview
� Outreach Activities

OMB UPDATE
� FY08 Exhibit 300
� FY07 Appropriations Strategy

NEXT STEPS

OPENING REMARKS: STEPHEN GALVAN
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Business Gateway FY06 

Accomplishments

Planning & Analysis Requirements & Development

• Document Requirements
• Data Analysis
• Data Rationalization
• Portal & Search Design
• Development
• Data Harmonization Planning
• Marketing & Outreach Execution
• Business.gov Re-launch
• User Analysis
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Business.gov Re-launch 

Features

Key Features:

The Business Gateway portal is truly revolutionary

• Compliance information at one-stop

• Updated navigation

• Vertical Search

• Agency Highlights

• Business Resource Library
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Business.gov Home
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Business.gov Search Results
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Business Resource Library



8/31/06 9

Business.gov Compliance Contacts
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Business.gov About Us
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Business.gov Press Page
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Business.gov Portal Update

Upcoming Key Milestones

� September  5, 2006:  Complete re-work, bug fixes, content updates

� September 6-14 2006:  Testing and updating content (e.g., agency 

highlights)

� September 15, 2006:  Deliver portal to hosting provider

� September 22, 2006:  Soft Launch

� September 29, 2006:  Hard Launch
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Business Gateway Post 

September

Release Planning & Updates

• User Analysis
• Production Support
• Content Updates (on-going)
• Release Planning
• Content Creation
• Infrastructure Updates
• Data Harmonization Pilots & Vertical support
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Project Update: Benefits Analysis

EARLY INDICATOR:  BUSINESS GATEWAY BENEFITS CITIZENS

• "Everyone’s going to the same place, but in a different way, 
and [Business.gov] gives you a single roadmap, straight line, 
quickest way to get there. You can just get to the site you need 
a lot quicker. I’d say [this site is] a 'single point of contact for 
federal and state information, forms, and help.' This is a 
fantastic list in terms of what I’d look for." --HR VP, Mid-sized 
Company, Rockville, MD

• "Having one place you can go that’s a government site that has 
the correct information that you can navigate easily, I think 
that’s a valuable resource for people doing business." --Small 
Business, Baltimore, MD
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Project Update: Benefits Analysis

EARLY INDICATOR:  BUSINESS GATEWAY BENEFITS BUSINESSES

� Cost Savings

� One-stop information source 

� No more “scavenger hunt”

� $2.7 billion saved by users annually*

� Time Savings

� 37 million hours saved by users annually*

� Ready access to business-critical information

� For startups, accelerated learning curve

� For established enterprises, efficiency and quality assurance

(*Findings based upon independent survey results from ForeSee Survey)
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Project Update: Benefits Analysis

EARLY INDICATOR:  BUSINESS GATEWAY BENEFITS AGENCIES

• "The small business search engine seems to do a better job of returning 
more relevant [agency] webpages than [my agency's] search engine.” -

U.S. Agency

• "Overall, this is a very robust website with lots and lots of information. It 
maybe overwhelming for a "start-up" small business; but for your very 
sophisticated savvy business, this might be what the doctor ordered. Great 
tool for research.” - U.S. Agency
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Project Update: Benefits Analysis

EARLY INDICATOR:  BUSINESS GATEWAY BENEFITS AGENCIES
� Cost/time savings

� Direct savings from data harmonization
• DOI has calculated that through the Coal Vertical, by just converting from paper to “e”, partner 

agencies can expect to save:
– $31K in FY06 
– $144K in FY07 
– $167K in FY08  
– -> or, $341K over the next 3 fiscal years

� Reduced call center operating costs 
� Leveraged funds for outreach

� Support of mission
� Cross-agency compliance awareness

� Business.gov has more than 20,000 compliance links across 94 govt web sites
� Forms.gov already contains more than 5,500 different federal forms

� More funds available for enforcement

The Business Gateway PMO will report complete findings in September 2006
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Project Update:  Outreach

Partner Agencies:
• Wrap up meetings w/ partner agency OSDBU, Public Affairs, 

Webmasters, etc. 
• Place agency banner ads on Business.gov's home page, which 

will drive traffic to agency sites
• Coordinate distribution of brochures and press releases, etc., to 

reach agency stakeholders
• Advertise in prominent business publications

Save the Date:  Business Gateway Press Briefing 
• Press Briefing, Thursday, October 12, 10:00am - 11:00am, National 

Press Club, Washington, D.C.
• Tentative agenda: SBA Administrator remarks, site demonstration,

Chamber of Commerce and National Federation of Independent 
Business speakers, business user testimonials

• Governance Board and Advisory Group members and other 
agency guests are invited to attend; Email invitation to follow
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FY08 Business Case and Vote

Background:
• The Office of Management and Budget (OMB) has adjusted the Exhibit 300 template 

for both eGov and LoB’s based on new A-11 guidance
• The document is meant to provide initiative partner agencies with a snapshot of each 

program’s current status 
• OMB has mandated that all Exhibit 300 submissions must be approved by initiative 

partner agencies prior to submission

Key Updates in 300 Document:
• BG’s focus was to provide our partners with a clear understanding of our current 

status and what you can expect after September

Review Process Followed:
• Submitted initial draft to Advisory Group members on July 21, 2006 
• Submitted second draft to Advisory Group members on August 4, 2006
• Submitted revised Exhibit 300 based on comments from Advisory Group to 

Governance Board members on August 18, 2006
• Received and incorporated comments from several Governance Board members
• Conduct vote during August 31, 2006 Governance Board meeting

Next Steps
• Submit approved Exhibit 300 document to OMB by September 11, 2006
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Next Steps

• BG Benefits Document            Mid-September, 2006

• Approved Business Case to OMB September 11, 2006

• Advisory Group Meeting September 13, 2006

• Re-launch Business.gov September 29, 2006

• Business.gov Press Briefing October 12, 2006


