Business.gov Monthly Update

February 2009
[image: image1.emf] 

UPCOMING EVENTS 

[image: image2.emf] 

UPCOMING EVENTS 

[image: image3.emf] 

UPCOMING EVENTS 


[image: image4.emf] 

CONT ACT INFORMATION  


MONTHLY STATISTICS


FEBRUARY


�





�Accomplishments�


The Business.gov "redesign" launched on February 2, 2009.   The redesign features improved navigation and site organization, a new streamlined home page with access to the most popular information and site features, updated FAQs, and an improved search function that promotes recommended sites to increase relevancy of results. 


Business.gov's Community launched on February 17, 2009.  The online Community enables business owners to discuss and share information on starting and operating a successful business.


Throughout February, eleven email updates announcing new content on Busines.gov were sent to subscribers.  Email topics included resources on self employment, loans and grants, starting a business, government contracting, import/exporting, and energy efficiency, and Featured Cities.�


USA.gov posted the Business.gov widget on their site, and announced the Community through an email update to 29,000 subscribers.








Ongoing Activity





Marketing plans for the social media push continue:  in preparation of the community launch, Twitter followers jumped to over 1,200 in one week.   MySpace and Facebook updates continue as well.


Business Gateway continues to work with the Office of General Counsel to address comments on the general information collection request, BG submitted on behalf of SBA.























Customer Satisfaction  


Score:  72





Visits:  277,987





Page Views:  740,001





Email Update Subscribers: 8,122




















Program Management Office:  � HYPERLINK "mailto:bgpmo@sba.gov" ��bgpmo@sba.gov�


Customer Service: � HYPERLINK "mailto:customer-service@business.gov" �customer-service@business.gov�


Nancy Sternberg, Program Manager: � HYPERLINK "mailto:nancy.sternberg@sba.gov" ��nancy.sternberg@sba.gov�, 202-205-6285


Web:  � HYPERLINK "http://www.business.gov" ��www.business.gov�


Program info: � HYPERLINK "http://www.business.gov/pmo" ��http://www.business.gov/pmo�
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Advisory Group Meeting:


Tuesday, March 10, 2009


1:00 – 2:30pm


SBA, Eisenhower Conference Room








Governance Board Meeting:


Thursday, March 26, 2009


1:00 – 2:30pm


SBA, Eisenhower Conference Room








Advisory Group Meeting:


Tuesday, May 12, 2009


1:00 – 2:30pm


SBA, Eisenhower Conference Room








Governance Board Meeting:


Tuesday, June 9, 2009


1:00 – 2:30pm


SBA, Eisenhower Conference Room
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