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Advisory Group Meeting



        

May 13, 2008


	Meeting Summary    


Purpose:

· Provide an update regarding Business Gateway’s current program status and present the FY2010 Funding Working Group’s  FY 2010 recommendation 

Expected Outcomes:

· Advisory Group members have an up-to-date understanding of Business Gateway program status

· Advisory Group members have a clear understanding of and endorse the FY 2010 Business Gateway funding recommendation
	Meeting Logistics


	Participants:
	

	
	

	· Nancy Sternberg, Business Gateway Program Manager, SBA

· Steve Holden, Business Gateway PMO
· Erin Irving, Business Gateway PMO

· Charlotte Warman, Business Gateway PMO
· Jamie DeGraffenreid, Business Gateway PMO

· Carolyn Scully, EPA
· Jack Stoute, HHS
· Shirley A. Perez, NASA
· Jose Mendez, SBA
· Gladys Myatt, Treasury

	      Via phone:

· Linda McCaul, SSA 

· Jennifer Murphy, DHS 

· Kelly Wong, HUD 

· Nate Zuckerberg, GSA 

· Barbara Bingham, DOL 

· Neil Sattler, DoED

· Sharon Hopkins, DOD

· Eddie Ray, DOI 

· Sylvia Lynch, DOT

	
	


Time and Location:

1:00—2:30 SBA, 409 Third St, SW
Eisenhower Conference Room 
	Overview of Discussion


· Awards:
· Business.gov was selected as a finalist by the Web Content Managers Advisory Council for the 2008 Web Manager’s Best Practice Award  
· Business.gov was also recently announced as a finalist for the 2008 Intergovernmental Solutions Award, presented by ACT/IAC

· Nancy Sternberg will be recognized as one of 10 finalists to receive the 2008 GCN Technology Leadership Award (to be announced in the 5/19 edition of GCN) for her work and leadership in the field of government IT
· MOU Status
· 13 agencies have completed the MOU process

· 2 agencies have signed MOUs but are awaiting Congressional approval or IAA (NSF and Energy)
· 6 agencies have MOUs that are processing through their agencies (Commerce, VA, Justice, OPM, EPA, and HUD)
· Business.gov FY08 Product Planning:   

· “Green Release” launched April 21st – to run through the end of May which includes many additions to the site which were highlighted in detail in the meeting presentation.
· Feature highlighting EPA’s Toxic Release Inventory Program launched May 12th

· State Page layout discussions have continued following requests from Advisory Group Members.
· Enhanced search and permit me features are currently in testing

· New features will be rolled out between June – August, with a marketing release toward the end of August
· Business.gov has partnered with the following agencies: DOL, EPA, HUD, IRS for content and links. 

· Marketing and Outreach Updates:
“Buzz” Around Business.gov Continues to Grow

· This month, media coverage includes exposure in key publications such as Yahoo News, US Federal News, CNN Money, and about 20 local publications
Internet Marketing Campaigns Drive Traffic to Site
· The State/Local and Chambers of Commerce campaigns are both driving links to Business.gov 

Promoting the Green Release  

· Promotion of several articles that link back to Business.gov

· Google key ad word campaign has begun.  The results will be available next month 

Strategic Partnerships

· IRS Communication vehicles (Tax Talk Today, ENews for Small Business) promote Business.gov 

· Participation in Hispanic Small Business Forum

· Demo with IRS Stakeholder Liaisons group 

· A successful demo with the EPA’s Compliance Office expands cross-promotional discussions

· Chamber of Commerce partnered with SBA to exhibit at Chamber event in DC 

· Business Gateway exhibited at OSBDU Conference on 4/24 
	Forms.gov Status:  E-Forms Catalog


Catalog Population:

· Number of Forms in Catalog: 6,173

· Total Documents in Catalog: 6,803

· Agencies Participating: 53
	FY 2010 Funding Recommendation


· Advisory Group member Carolyn Scully (EPA) presented the results from this year’s Funding Working Group.  The decision was made to present the following two algorithm model for FY 2010 to the Governance Board on May 20:
· Algorithm #1: Forms.gov (Fee for Service based on usage)

Business Gateway is actively pursuing the option for SBA to fully fund the initiative in FY 2010.  This is a likely model due to the following:

· Business Gateway Initiative continues to generate positive publicity for PMA and SBA

· Business.gov is well positioned to deliver program results for SBA

· Not all agencies are equitable beneficiaries of their investment in the initiative

· The PMA will likely be winding down with the end of the current administration when the FY2010 budget will be enacted in appropriations
· Algorithm #2: Business.gov (Fee for Service + SBA managing partner share)

SBA and Partner Agencies continue to fund for FY 2010
The group came to the proposed models based on four decisions which included the proposed program budget, determining allocation options, metrics, and the final recommendation.
	Next Steps

	· The next Governance Board Meeting and vote on FY 2010 Funding will be held on May 20, 2008
· The SBA Budget Narrative is due on May 30, 2008

· The next Advisory Group meeting will be held on June 17, 2008

· The official deadline for SBPRA contact updates is June 28, 2008
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